
DRAFT 

HANOVER LOCAL HUMAN RIGHTS COMMITTEE MINUTES 

December 6, 2011 
 

PRESENT:   Committee Members:   Taneika Goldman, Chairperson, Sharon Taylor,  

Oulusola Akinkuade  

 

Committee Member absent:  Lynn Goodale, Shahneese Wright-Hall  

Eddie Barlow  

 

Human Rights Manager:  Beverly Garnes, DBHDS  

 

Affiliate Members Present:  Nicelle Cooper, Ascending Dove Residential  

Lena Oliver, Bethel Residential Home  

John Brooks, Comprehensive Counseling Group  

Dyane Winn, Creative Family Solutions  

Terecco Greenhow, Dimension Youth Services  

Tyrone Hilton, Envision Solutions  

Sandy Hodges, Destiny Services, Inc  

Jennifer Fidura, Kimberly Jones, Fidura & 

Associates  

Diane Dillard & Wanda Cross, Hanover Adult  

   Center  

Susan Cunningham, Hanover Community  

   Services  

Pam Jones, Key Support Services  

Charletta Darville, Life Changing Services  

David Bowman, Mental Health Experience  

   Support Services  

Elmira King, Milestone Counseling Services  

Nicole Shelton, Pathways to Success, LLC  

Barbara Riggins, Riggins Residential Services  

Stanley Cousins, The Lamono Agency  

Raashid S. Williams, Transitions Day Support   

    Services  

A Leavelle Cox, VELDOT Residential Services  

Crystal Burgess, Virginia Baptist Children’s   

     Home  

Katie VanAranm, Virginia Supportive Housing  

Rebecca Shifflett, Wall Residences  

Lawrence Gunn, Youth Counseling Services  

 

Affiliate Members Absent:  Community Counseling Group, Inc  

Hanover Adult Center  

Heart Felt Family Services  

Pathways to Success  

Step N’ Up  

 

 WELCOME: Taneika Goldman called the meeting to order and welcomed all attending. 

 

AGENDA ITEMS:  

 

       I.    Approval of Minutes:  

 

The minutes from the June 7, 2011 meeting were approved subject to corrections 

that are made by secretary. 



    

Changes are as follows:  

 Comprehensive Counseling was present at September 6, 2011 meeting.  

 

 

     II. Public Comment:  

 
a.  Lena Oliver, Bethel Residential Home notified all in attendance of the 

holiday baskets that were available for purchase known as Cap Up. 

b. Please utilize affiliate and member email list for Human Rights business 

only.  

 

III. OFFICE of HUMAN RIGHTS/COMMITTEE UPDATES &  

ANNOUNCEMENTS:  

 

Beverly Garnes reports:  

 State Human Rights Committee meeting-12/09/11 

a. May consider consolidating location committees who have not filled 

mandated positions for over one year. 

 

 Cooperative agreements:  

1. Affiliates may receive a licensure citation for failure to comply with the 

regulations (attendance, submission of quarterly and annual reports in the 

specified timeframe) 

2. Affiliates will receive signed copy of agreement at March 6, 2012 

meeting 

  

IV. Affiliate Reports:  

 March 6, 2012 Quarterly’s due January 30, 2012  
 

a. Ascending Dove Residential Care: Nichelle Cooper reported one 

allegation of abuse in regards to peer to peer aggression. One child used 

a rubber band and plastic pellet to shoot at another child. Children were 

separated, counseled, and apologized to each other. Child told mother he 

was shot with a bebe but the investigation proved it was a rubber band 

and plastic pellet. Corrective action was taken against the staff member 

who did not immediately report the incident or notify the client’s parents. 

Verbal counseling and training completed by staff member.  
 
No complaints or program changes.  

 

b. Bethel Residential Home: To turn in revised quarterly.  

 

c. Community Counseling Group, Inc.: Absent  

 

d.  Comprehensive Counseling Group, LLC: No allegations of abuse or 

neglect. No complaints or program changes for the reporting period.  

 

e.  Creative Family Solutions: No allegations of abuse or neglect. No 

complaints or program changes for the reporting period.  

 

f.  Destiny Services: No allegations of abuse or neglect. No complaints. 

License inspection conducted in October with minor violations.  

 

g. Dimension Youth Services: To turn in quarterly. 

 

h.   Envision Solutions: To turn in quarterly.  



 

i.  Fidura & Associates, Inc.: Kimberly Jones reported one allegation of 

exploitation. Allegations of unwarranted destruction of personal property 

while provider responding to an infestation of bedbugs. Unfounded with 

recommendations for revision of the provider’s protocol for responding 

to this type of situation and the property was replaced.  
 
No complaints or program changes.  

 

j.  Hanover Adult Center: Absent  

 

k.  Hanover Community Services: Susan Cunningham reported there 

were no allegations of abuse or neglect but there were 2 complaints 

related to restrictions on everyday freedom for the quarter with the Day 

program. Both cases were founded complaints and handled through the 

formal resolution process.  
 

There were no program changes for the quarter.  

 

l. Key Support Services, LLC: No allegations of abuse or neglect. No 

complaints or program changes for the reporting period.  

 

m. Life Changing Services, LLC: No allegations of abuse or neglect. No 

complaints or program changes for the reporting period. Still waiting to 

be licensed. 

 

n.  Milestone Counseling Services, LLC: Elmira King reported there were 

two allegations of abuse, one sexual and one neglect  

 

July 11, 2011 – Client requested to call 911 at the nurses’ station of 

Jones & Jones Assisted Living facility due to stomach pains. Client 

stated refusal of request to case manager. APS notified by ALF 

administrator. At last report to Milestone by ALF administrator this case 

was unfounded.  

 

July 15, 2011 – Client reported to Milestone case manager that she had 

been forced to submit to an oral sexual act by a male staff person who 

works in the kitchen of the adult home where she resides. The date and 

time of the incident was not identified. The adult home administrator was 

contacted on July 14, 2011 and advised of the allegation. She advised me 

that she was aware of the allegation but that the client reported to her that 

it was a peer that had forced her to commit the sexual act. She advised 

that she would investigate the new allegation made regarding her staff 

person. Richmond Adult Protective Services notified on July 15, 2011. 

Received written notification on July 27, 2011 the allegations were not a 

valid APS complaint and the APS unit would be reporting the 

information to law enforcement and the Licensing Dept.  
 
There were no program changes for the quarter.  

 

o. Pathways To Success, LLC: Absent  

 

p. Riggins Residential: To turn in revised quarterly.  

 

q. Step N’ Up: Absent  

 

r. The Lamano Agency: To turn in revised quarterly.  

 



s. Transitions Day Support Services: No allegations of abuse or neglect. 

No complaints or program changes for the reporting period.  

 

t. VELDOT Residential Services: Leavelle Cox reported two allegations 

of abuse and neglect.  

 

July 11, 2011 – Client demanded cigarettes from staff and took the key to 

the medication closet which was around a staff person’s neck and 

attempted to choke her.  

 

Sept 15, 2011 – Allegation made by an employee concerning another 

employee regarding individuals during the hurricane. APS notified and 

case unfounded.  

 

u. Virginia Baptist Children’s Home & Family Services – DDM: Crystal 

Burgess reports one case of abuse in regards to peer to peer aggression. 

Client was asked to close refrigerator door so another client could pass 

by. First client smacked passing client in the upper back. No injuries 

sustained or staff neglect found.  
 
No complaints. Human Rights Training was held July 2011.  

 

v. Virginia Supportive Housing: Kristin Yavorsky reported no allegations 

of abuse or neglect. There were no complaint cases or program changes 

for the quarter.  

 

w. WALL Residences LLC: Rebecca Shifflett reported no allegations of 

abuse or neglect. There were no complaint cases for the quarter. New 

service beginning Aug 29, 2011.  

 

x. Youth Counseling Services: To turn in quarterly.  

 

REQUEST FOR ADDITIONAL PROGRAMS: 

 

The committee received a request from Envisions Solutions for affiliation for an 

Outpatient program.   A motion was made and seconded to accept the request 

from Envisions Solutions for the additional program. 

 

The committee received a request from Bethel Services to add a new location.  A 

motion was made and seconded to accept the request from Bethel Services. 

 

 

NEW BUSINESS: Annual Reports are due on January 15, 2012  

 

NEXT MEETING: March 6, 2012 at 5:00 p.m. in the DSS Meeting Room  

 

ADJOURNMENT: MEETING ADJOURNED  

 

 

Respectfully submitted by: __________________________________________  

Stacy Jaciuk 


